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Electronic Visit Verification (EVV) 

EVV is a technology that automates the gathering of service information by capturing time, attendance and care plan information 

entered by a home care worker or provider at the point of care. The technology helps to reduce the occurrence of fraud in home 

care delivery. EVV gives providers, care coordinators, and DCH access to service delivery information in real time to ensure there 

are no gaps in care throughout the entire course of the service plan and can contribute to DCH’s mission of providing access to 

affordable, quality health care services for Medicaid members. 

 


